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Technical Support
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Location: Beijing
Starting date: ASAP

About the Company:
AHE|ESN

Our client is a representative company for a group of European and American principals producing
high-end machinery and accessories for the glass container industry. Our products focus on quality
with superior durability and providing the customer with savings in production speed, energy, and
decreased downtime. Established in 2018, our client sells to dozens of bottle plants throughout
China who produce glass containers for companies such as Seven, Tsingtao and Corona.
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Mission:
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You will be based in Beijing and responsible for providing technical support to our customers:
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e When issues arise, you will be the first point of contact for the customer.
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e When a problem cannot be diagnosed and corrected you will contact the relevant principle and
work closely with them to resolve the issue and keeping the customer informed.
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¢ During installations of new machinery, you be on site providing support and advice to the
customer. Following training to the required level by the principals, you will perform the
installations.
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e Be available 24/7 for technical queries (Out of hours issues are uncommon but support must
be provided)
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With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their
recruitment needs and helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org


https://www.ccifc.org/services/hr-services.html

Requirements:

I BER

e An outgoing personality with a can-do attitude, enjoys problem-solving
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e Fluent in English and Mandarin both speaking and written
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e Able to travel through-out China and abroad
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e Good Microsoft skills, Excel, Word, PowerPoint etc
2 Excel, Word, PowerPoint £8%5{4:
e Degree in Mechanical Engineering or similar
AU C AR R 5 Ll 5l
e Experience in the glass industry
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e Good English Speaking
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e Curious and Enthusiastic, Autonomous, willing to travel and be part of a dynamic 5 person
Chinese, in a worldwide group, with daily contacts with Europe and US
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Application:
Please send your resume to: bj-hr@ccifc.org
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With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their
recruitment needs and helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org
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