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China Quality Manager 
 
Location: Shenzhen / Jiaxing  
Sector: Logistics, Shipping, Freight Forwarding & Import/Export  
Starting date: ASAP 
Job Reference: CDS2025028 
Report to: Board 
 
 
ABOUT THE COMPANY  
Our client is a prominent European logistics firm. 
 
 
RESPONSIBILITIES 

Defining and Enhancing Quality Standards 

• Develop clear and robust quality control guidelines tailored to warehouse operations, with 
ongoing refinement to adapt to operational needs. 

• Reassess and redesign existing workflows to promote uniformity and transparency across all teams. 

Leveraging Data for Process Improvement 

• Monitor quality metrics through in-depth analysis of inspection data and deliver consistent 
performance reports. 

• Translate analytical findings into actionable strategies to improve warehousing procedures and 
minimize inefficiencies. 

Business Process Integration & System Testing 

• Engage in evaluating internal IT systems to verify that they effectively support operational 
processes and business goals. 

• Conduct regular assessments of procedures to ensure they remain aligned with organizational 
priorities and efficiency standards. 

Compliance Oversight & Audit Participation 

• Ensure all warehouse activities adhere to both industry compliance requirements and internal 
operational policies. 

• Assist during audits by identifying gaps and executing corrective measures to uphold regulatory 
standards. 

Driving Automation and Cross-Functional Efficiency 

https://www.ccifc.org/services/hr-services.html
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• Champion the implementation of automation tools to streamline repetitive tasks and reduce 
dependency on manual labor. 

• Collaborate with different departments to roll out integrated process improvements that 
boost overall productivity. 

Knowledge Transfer & Staff Enablement 

• Make sure employees are well-versed in any newly introduced or revised operational 
procedures and can apply them effectively. 

• Regularly evaluate training programs and adjust content based on evolving team 
competencies and business needs. 

 
 
REQUIREMENTS 

• Bachelor’s degree in Business Administration, Supply Chain Management, English or a related 
field. 

• Minimum 5 years of hands-on experience in quality management preferably in logistics, with a 
proven track record in a similar capacity. 

• Proficiency in English (written and verbal). 
• Strong analytical and problem-solving skills with a logistics-oriented mindset. 
• Excellent communication and interpersonal skills for effective cross-functional collaboration. 
• High level of professionalism, accountability, and ability to work under pressure. 
• Willingness to travel as required by business needs. 

 
 
APPLICATION  
Please send your resume and your motivation letter to: 

sc-recruitment@ccifc.org 
Mail subject: Your name | Job title - location [Job reference] 
Ex. Your name | China Quality Manager – Shenzhen / Jiaxing [CDS2025028] 
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