C‘ CCI FRANCE CHINE
FEHEZEIGS

Branch Manager

Location: Shenzhen

Sector: Logistics/freight forwarding
Starting date: ASAP

Job Reference: CDS2025076

ABOUT THE COMPANY

Our client is a well-established European freight forwarder with a strong international presence in the logistics
industry. It specializes in multimodal transportation, customs clearance, and comprehensive logistics
solutions. As the exclusive partner of a renowned global logistics group, it operates multiple overseas offices
and is committed to delivering tailored services to meet clients' needs. With ongoing growth and expansion in
the Chinese market, the company is seeking a talented and experienced Operations Manager to lead its local
operations team.

MISSION

They are searching for a branch manager to lead and supervise the Shenzhen office, operations team, and
regional activities. The ideal candidate will combine strategic leadership with hands-on operational excellence
to ensure efficient freight forwarding, high service levels, compliance, and profitable growth for the branch
within the broader company network.

RESPONSIBILITIES

e Lead and manage the Shenzhen branch team across operations, customer service, documentation, and
logistics, promoting safety, compliance, quality, and continuous improvement.

e Set clear goals, KPIs, and performance expectations; monitor progress and implement improvements.

e Oversee freight forwarding operations (air, ocean, land) ensuring timely, cost-effective delivery.

e Coordinate with global offices and carrier partners to secure capacity, rates, and service levels.

e Manage office processes, workflow efficiency, SOP adherence, and continuous improvement
initiatives.

e Ensure documentation accuracy (bills of lading, invoices, customs declarations) and regulatory
compliance.

e Maintain high customer satisfaction; resolve issues and build strong client relationships.

e Manage branch budget, P&L, and optimize costs and profitability.

e Prepare regular operational reports and ensure effective use of ERP systems and dashboards.

e Maintain and improve customer experience; resolve issues and build strong client relationships.

e Recruit, train, and mentor staff; promote teamwork, engagement, and a safe work environment.

With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their recruitment needs and
helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org


https://www.ccifc.org/services/hr-services.html
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REQUIREMENTS

e Bachelor’s degree in supply chain, Logistics, Business Administration, or related field; master’s pre-
ferred.

e 15+ years in logistics or freight forwarding, including 10+ years in managerial roles.

e Proven expertise in operations management, cost control, and process optimization.

e Strong knowledge of export/import regulations, customs processes, Incoterms, and multi-modal
transport.

e Experience with freight forwarder networks and TMS/ERP systems.

e Excellent leadership, communication, and interpersonal skills in English and Mandarin.

e Strategic thinker with operational expertise and customer-centric mindset.

e Strong problem-solving, decision-making, financial acumen, and negotiation skills.

e High integrity, attention to detail, compliance-focused, and able to manage multiple priorities under
pressure.

APPLICATION

Please send your resume and your motivation letter to: sc-recruitment@ccifc.org
Mail subject: Your name | Job title - location [Job reference]

Ex. Your name | Branch Manager - Shenzhen [CDS2025076]

With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their recruitment needs and
helps candidates find a professional opportunity across China.
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