QA Manager
QA &3

Location: Dongguan

Sector: Manufacturing
Starting date: ASAP

Job Reference: CDS2025005

ABOUT THE COMPANY

They are a global manufacturing company, committed to driving continuous growth and innovation across
various industries, including healthcare, automotive, and aerospace. With multiple subsidiaries worldwide,
they specialize in developing cutting-edge tools and processes to deliver exceptional solutions that
consistently exceed client expectations. Their strong commitment to excellence drives them to continuously
evolve, adapting to the dynamic needs of their clients and industries. By embracing every challenge, they are
dedicated to enhancing their capabilities and setting new standards of success on a global scale.

RESPONSIBILITIES
Operations

e Responsible for establishing, implementing, maintaining, optimizing, and improving the company's
management system. Organizing internal audits, management reviews. Responsible for coordinating
external audits of the corresponding quality management system and customer audits as well.

e Responsible for establishing and supervising the quality control process of products, including raw
material procurement, production and manufacturing process, inspection and testing, packaging, and
after-sales service. Regularly review the quality control process, identify areas for improvement, and
enhance control efficiency.

e Responsible for organizing quality awareness and measurement tool usage training for all employees,
continuously improving the overall quality management level.

e Responsible for tracking corrective and preventive measures for quality anomalies, as well as verifying
results.

e Responsible for establishing management systems for the quality department and optimizing work
processes.

e Responsible for setting quality objectives and establishing corresponding KPIl assessment systems.

e Responsible for quality team building, personnel skill training, and maintaining team stability.

e Responsible for supplier’s qualification, supplier's monthly performance evaluation, and annual system
audit.

e Manage customer complaints, communicate closely with customers, production departments, and
other relevant parties to resolve customer's claims quickly and improve customer satisfaction.

With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their recruitment needs and
helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org


https://www.ccifc.org/services/hr-services.html

REQUIREMENTS

College degree or above, English fluently speaking and writing.

More than 10 years of work experience in quality management, including at least 3 years of experience
in quality department management.

Strong management, communication, and judgment abilities, as well as a strong sense of work
responsibility.

Capable of implementing ISO and IATF management systems, with an internal auditor
certificate.

With supplier's qualification audit’s ability, as well as relevant work experience in coordinating
customer's audits and external system audits.

Familiar with the five major tools of IATF, such as PFMEA, SPC, MSA, etc.

Proven working experience in MNC preferred.

APPLICATION
Please send your resume and your motivation letter to:

sc-recruitment@ccifc.org

Mail subject: Your name | Job title - location [Job reference]
Ex. Your name | QA Manager - Dongguan [CDS2025005]
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