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REZBKRXZAZFIE Guest Relation officer

Location: Guangzhou

Sector: Hospitality

Starting date: ASAP

Preferred Nationality: Arabia/Japan/Korea/Thailand/Vietnam/Cambodia/Sri Lanka/Europe/America
Job Reference: CDS - 2023 - 038

ABOUT THE COMPANY

Conveniently located in the heart of the city, our client boasts 828 exquisite guest rooms & suites, 151 fully appointed
apartments and 471 offices, a grand Convention Hall and 9 multi-function rooms and 9 international restaurants and
bars, comprising one two-Michelin-starred Restaurant, one one-Michelin-starred Restaurant, and two restaurants with
the Michelin Guide Selected Restaurant. It also provides executive lounge, health club, business center, shopping
arcade, parking lots, banks ticketing service, and limousine service.

RESPONSIBILITIES

o EAKHRIRIE R BRI AT ) TAERE R, S 5N HEiElE, MEEAL, TAA SRR ARG,
PRAEXS 25 Al 25 1 R A BT B

e |nstrict accordance with the hotel rules and regulations and work procedures, host and participate in the daily
operation of departments, polite, professional and effective service for guests to keep the efficiency and quality
of customer service.

o KIEVIP LLRARIRESRI T, MEBTEPHIELE, Bk VIP SERE ANTUT S5 A ER RIFIE1E; EXR
PR A A B

e Pay attention to VIP and special requirements of booking, timely update of relevant information, to ensure that
VIP and special guests book and stay in good working order, in the lobby to receive or welcome guests.

o BRIFMEHFANEN, BERXANZWN, IFHEANSNRBMGE EEMSFEI, TAA B4 B IF5E
BRFR, WHERMBREREEE, HEENHEE.

e Take the initiative to ask guests for their opinions every day, collect guest comments, and feedback them to the
Guest Service Manager; professionally and effectively maintain good guest relations, assist guests to solve diffi-
cult problems. improve guest satisfaction.

o HAEZEE, BRI NHESTIEA S BB

e Passion for our brand, actively promoted hot hotel housing and catering information to guest.

o AbFEEEVFNIM, DAV TAESEALTE, WhORE AR

e To deal with guest complaints, handle with a professional work attitude, to ensure guest satisfaction.

o HREHTE, JRET.

e Effective management of assets, open source saving.

With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their recruitment needs and
helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org


https://www.ccifc.org/services/hr-services.html
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o JEEPAT B TLHMES

e Strict implementation of hotel’s new tasks and mission.

o RUTALER N, AN, ANER, AT, BEE.

e Full attention to the guest experience, including before check-in, at check-in, during stay, after check-out.
o ThENHT G IFEENAEFESS

e Assist in check-in and check-out at the front desk.

REQUIREMENTS
o EPHELR: AR L
e Minimum Education: bachelor degree or above.
o HNHEINR: HAMHIG)E SRR
e Knowledge of Hotel Management.
o THEZAL: HA—FULEAEHNEREMS TELK;
e Work Experience: More than one year working experience in guest service in five-star hotel.
o HABSRIIET . XFRIKRES], VHERE IR ) S K
e Strong communication abilities, handling skills, writing skills, and proficient in English.
o BAROFHHLMARGES, ANPRXKFREE A IS R
e Knowledgeable of the various departments’ policy and procedures, and the hotel’s rules and regulations.
o HAAMRVNE, AbFRECUF KRR FRIRE
e Ability to quickly resolve problems, mitigate complaints and handle emergencies.
o HARWERTHEL, RGO ZEERRE, IG 3B PEER TAESEE;
e Strong sense of responsibility, professional dedication, enthusiasm for tasks, and strict working attitude.
o [GREE, WK, AN

e Well-groomed, professional, confident, and dignified.

APPLICATION

Please send your resume and your motivation letter to:
sc-recruitment@ccifc.org

Mail subject : Your name | Job title - location [Job reference]

Ex. Your name | Guest Relation officer - Guangzhou [CDS-2023-038]

With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their recruitment needs and
helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org


https://www.ccifc.org/services/hr-services.html
mailto:sc-recruitment@ccifc.org

