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Company

Our client is a well-known European pension group
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Maximize Occupancy Rate and operational performance, coordinate the annual budget for all
facilities and take actions in collaboration with other departments to proactively meet the budget
targets.
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Prepare and organize the monthly operation meeting (Excom), review all the related previous Action
Plan before the Excom. Regular visit and controls in the nursing home in close collaboration mainly
(but not only) with the HQ Quality and Medical department. Summarize, propose and follow actions
(through action plans) to improve the overall quality of service and efficiency in all the Business Unit
facilities
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Leading the team build up and development within the business and the improve internal
management mechanisms and procedures.
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Nursing home complaints & FEI management. Follow all the Company’s SOP to manage all types of
complaints, FEI and follow-up all the APs.
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Act as a key player for External relationship & Legal dispute management. Ensure good relationship
with Governments bodies & Hospital & Media & Partners all the time and in any circumstances.
Ensure that the acquired operation license always comply with the government requirements.
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Act as a key player for opening and managing a network of nursing homes, rehabilitation hospitals
and active living units in China main cities, In charge of the full scope of the Operations for China BU
and its actual Partners (Management Contracts, and other Joint Ventures)
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P25 Hbr. Responsible for the overall operation and management of the Company activities in
China, and leading the team to achieve business goals together.
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HHRS i g, RIEMANTHHEHAE. COO ensures a high quality of operational services for elders in
elderly care facilities, with a focus on their well-being, while complying with the law, regulatory
requirements and the Group's values.
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AT G 1P S R SR - OR T TR R AE 20 7 AU ) SE il . Under the direction of the CEO, he/she
coordinates, drives and stabilizes the business of his/her sub-division, leads the implementation of
the strategic decisions of the superiors and ensures the implementation of all processes in the sub-
division.

4. PEREIESF A R B E R, EEREKIEMRFAME T, R 2 FRERAEE; R
N/EZERIAH AT B AS R s IR 208 P AT VAL A R #EE - He/ she must respect &
strive to apply strictly in all facilities the Company’s professional ethic & group standards, this
includes (but not only) ensure the respect of residents’ privacy and dignity, providing a safe and
comfortable life to residents, respect residents’ information confidentiality, and to respect
government legislations and company regulations.

Requirement

1. & HEIARR2ET UL, P, 37225 <5 Full-time undergraduate education and above,

management and related majors;

2. 10 FFVL EFRE. s, Hif=, BRIT SIS B E 24 [fiMore than 10 years of experience in
operation management of hotels and real estate. medical etc.

3. AGEM AT ARSI T H WA R BUF PR, FEIE TR )5 R SRS AR S
A YEFamiliar with the relevant industry laws and regulations, project construction and related
government affairs procedures, and proficient in the relevant technical specifications for
retirement/hotel construction design;

4, BAEBEEAM /AN TAEARL:, S0E TR A (7518 I14)) Working experience With MNC/foreign;
Fluent written & spoken English. (French is a plus)

5. VB EMAAE ST PR RE S5 HLREiE M H 2 Strong communication and coordination skill, work
under pressure. Adapted to business travel.

6. AEXMBZEMEENGER. TR, HEREZH, ELIKAETEMBE ML, HiT.
RIBRE RTE% M, Familiar with project operation and management systems, tools, and flexible
application; able to lead the whole process of planning, execution, and feedback of important
projects of the Group.

Please send your resume to: sh-recruitment@ccifc.org



