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A.C.T. Sales Associate
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Cartier

Company: Cartier
Nationality: Chinese

Location:

TAHEH R

Tianjin, Jinan, Shanghai, Nanjing, Suzhou, Hangzhou, Ningbo, Guangzhou
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Main Purpose:
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The A.C.T. Sales Associate program offers an immersive journey where you will learn by doing and
benefit from a robust onboarding experience that will give you the opportunity to begin your career
in luxury retail. You will grow and learn from our experts in a positive work environment that is proud
to advocate for an inclusive, multicultural, and fair work culture. We are passionate to develop your
potential for a bright future at Cartier
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Key Responsibilities:
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Client Welcoming & Waiting Time Management:
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e Have proper interaction with clients to ensure an exceptional client experience at the
entrance of the boutique when clients are lined up
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e Seat clients when possible and offer drinks, reading, etc.
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e Inform clients about the approximate waiting time and ensure that the first available Sales
Associate is taking care of the client, etc.
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Sales Assistance:
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e Bring and return pieces/certificates/boxes for the Sales Associates
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e Gift wrapping, hand-painted cards to give holiday blessings to customers
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e Assist in VIP room decoration for clients to come to pick up the products, to ensure high-
quality and personalized service
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e Handle sales order while SA can have more communication with clients about product
details such as status, model and maintenance etc. Assist SA to complete the process of
document stamping
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e Support BTQ in-store and outdoor activities
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Customer Service Assistance:
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e Help CS/SA with quick customer service: cleaning, engraving, etc.
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Daily Boutique Operations:
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e Participate to daily operation as inventories and CRM gifts management, certificate
management, price labeling, goods counting, production packaging, document checking, HJ
piece photo organization, enveloping, etc.
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e Participate to the set up and breakdowns at opening and closing of the boutique
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e Assist implementation of visual merchandising guidelines

SRR AE A RS

e Assist Boutique Manager to organize staff training

S £ P 25 T

Qualifications:
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e Bachelor degree or above,0-3 years professional experience. Client service experience
is preferred.
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e Good communication skills, service and client focused ability to take initiatives,
flexibility, and team spirit
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e |ocallanguage, fluentin English
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e Have strong motivation to work in boutique, down to earth
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Application:

i
Please send your Chinese and English CV to:
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sh-recruitment@ccifc.org
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