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Area Service Technician
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Location: Xi'an
Starting date: ASAP
Nationality: Chinese

About the company :
KTFAH

A global leader in aviation ground support equipment, with manufacturing plants in Asia and Europe.
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Mission:
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Provide quality service to customers in the assigned region and address repair requests promptly.
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Key Responsibilities:
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e Provide technical support for company’s customers and the equipment sold in the assigned
region.
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e Ensure customer satisfaction and maintain the image of company.
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e Coordinate between customer and factories, Sales organization and Spare Parts organization
to ensure customer’s after-sales request be satisfied in One-Station manner.
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e Communicate with other company’s customer service entities and make supportive
contribution to technical projects or assignment as defined by the supervisor and/or above.
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Customer Service:
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e Arrange and conduct commissioning, inspection, and servicing of equipment.
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e Provide customer training and customer support actions, during and after the warranty
period when necessary.
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e Provide the frequency and contents of service to customer effectively and efficiently to
optimize cost, quality and duration.
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e Provide corrective, preventive, improvement actions and follow-up closely on outstanding
matters, if any, for problematic equipment being attended.
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e Implement fully the compulsory service bulletins(COMPULSARY SB), and the transmission of
optional service bulletins(RECOMMENDED SB) and of the information service
bulletins(INFORMATION SB).
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e Communicate regularly with customers about actions under way and future, about the status
of the equipment.
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e Collect and report customer feedback on technical issues.
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e Update and maintenance of service information/data and equipment Commissioning
records.
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e Maintain and update the Service module.
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e File the Product Demerit Claims according to service findings and/or customer feedback.
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e Maintain and document properly the commissioning report and/or inspection certificate as
applicable, for Accounts department’s payment processing purpose when the handover of
equipment is fully acknowledged.
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Warranty Management:
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e Provide quick and efficient treatment of customer claims while respecting time, quality and
cost constraints.
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e Provide technical solutions in order to eliminate or minimize technical problems.
FRBEEOARAR DT S M AR fif B, DAV BR i /MR i) e BRI 2 B T
R

e Coordinate with local contractor when the major repairing is required.
HEEMENFHEAEB RGN, PR R AR B R S PAT 4EAZ BRI

e Communicate all customer claims or suggestions to the relevant quality department through
the IT tools.
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e Equip with and provide the systematic analysis of root cause on the problem and follow up
until fully solved.
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e Arrange and coordinate with factories for receiving and returning warranty parts.
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Sales Support and Coordination:
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e Collect and report to sales the information of customer’s equipment and/or parts purchase
information.
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e Support and assist sales on technical specification related matters for tendering evaluation or
customer meeting purposes.
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e Assist in responding technical specification queries at request of customers/equipment users.
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Others:
HAth

e Participate in EHS(Environment, Health and Safety) training and activities to understand and
master the necessary EHS knowledge.
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e Inthe process of work, we should strictly abide by the rules and regulations of production
safety and operation procedures, and correctly use, wear and maintain labor protection

equipment.
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e Any hidden danger or unsafe condition should be reported to the management.
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e Other tasks assigned by superiors, and assist other work of colleagues in the department.
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Qualifications:
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e Education: Junior college or above
HEHES: KA YT
e Majorin mechanical or related area
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o Work experience: more than 5 years working experience in mechanical equipment or
vehicle working.
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e English Level: Basic level.
FEIEIKP: FERE KT
e Good knowledge of electrical, hydraulic, mechanical systems.
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e Strong technical knowledge on hydraulic and electrical systems, familiar with the theory
and application of GSE.
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e Strong communication skill and open mind to share with others.
R4 HRE TIN5 N R0
e Anoutstanding team player.
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e |nitiative, Positive, and Optimism.
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e Skilled in office software and internet.
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e Good execution skill with result-oriented mind.
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e Ability to handle multi tasks, against higher work pressure.
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e Willing to take responsibility.
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e Self-motivation and self-management.
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Application:
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Please send your Chinese and English CV and cover letter to:
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sh-recruitment@ccifc.org
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