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CRM Operation Manager

Location: Shanghai, China
Starting date: ASAP

ABOUT THE COMPANY

The company is a leading French brand in fashion jewelry. The brand runs over 400 shops worldwide with a
strong ambition in the Chinese market.
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RESPONSABILITIES

e Strategic activity planning to gain, activate members and maintain loyal members online and offline
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e Regularly measure the performance of CRM KPIs with retail and EC team and suggest optimization plans
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e Integrate Omnichannel data including online and offline to get further data insight to drive business
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e Develop and implement life cycle communication program to enhance engagement and maximize mem-
ber’ s lifetime value
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e Build a customer centric service culture to ensure customers’ satisfactory; Responsible for contact cen-
ter transformation from after-sales service.
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With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their recruitment needs and
helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org


https://www.ccifc.org/services/hr-services.html
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REQUIREMENT

e Strong project management skill and solid know-how of CRM
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e Solid data analysis ability and sensibility
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e Good at communication skills
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e About 2 years working experience in related background
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APPLICATION:

Please send your resume to: bj-hr@ccifc.org
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